


 Language

 Schedule, breaks and meals

 Transportation and lodging
arrangements
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 Building layout: administrative offices, rest
rooms and coffee break areas

 Attendance and punctuality

 Questions and answers in class
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 Reference and guidance material

 Certificates

 Attire, social activities, and group picture
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1. Introduction to the course

2. Preventive security concepts

3. Passenger and hand luggage
screening measures

4. Surveillance and observation
techniques
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5. Suspicious behaviour detection
techniques

6. Passenger and hand luggage
screening method

7. Human factors
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8. Exercises

9. Closing activities
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 Lectures

 Group discussions and exercises

 Audio visual aids

 Visit to a security screening checkpoint
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 Final theoretical exam

 Questionnaires and revisions

 Required individual readings
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 Identify the purpose of security measures
concerning passenger and hand luggage
screening

 Recognise the nature of the threat against civil
aviation
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 Apply suspicious passenger behaviour detection
techniques

 Recognise the importance of surveillance and
observation during passenger and luggage
screening
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 React properly to a security contingency
involving a passenger with a suspicious
behaviour or the detection of prohibited or
hazardous items or elements
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 Official opening of the course

 Explanation of the purpose, structure and
methodology of the course

 Participation in the “knowing-each-other”
exercise
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Following the opening of the course, the
participants will be able to:

• Describe the objectives, structure and methodology of
the course; and

• Know each other better after participating in a group
exercise
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